Affinity Groups | Banks | Credit Unions | Employers | Insurance Companies

Meet SelmanCo

www.SelmanCo.com | 440.646.9336 | One Integrity Parkway | Cleveland, OH 44143



Contents

01 About Us

We are a leading provider of insurance
administration.

02 What We Do
Meet our five major business units.
03 Our Team

Our team of dedicated professionals is
critically important to our success.

Selman

Co



TR e

et

/

One Integrity Parkway

s L

v

S5 W O $
Yy
T e

’ PR, : : ki : 5 X ' : ; ) A ‘1‘ -"\‘i* i:_'fy ! .{;
SO by : 0"%;‘*‘"’-?-’- a0



Extraordinary Service

SelmanCo is a trusted insurance administrator that specializes in
reducing cost and increasing efficiency for associations, credit
unions, banks, employers, and insurance companies. Managing
over $300 million in premium under administration, we serve
more than 1.5 million individual customers with integrity and
dedication. For more than 35 years, our commitment to
extraordinary administrative service has allowed our clients to
hone their core competencies, grow business, and strengthen
their relationships with their customers and members. Our
workforce of 200 professionals is headquartered in Cleveland,
OH, with offices in Keene, NH and Baltimore, MD. We're among
the largest, privately-held US firms in the markets we serve.




By the Numbers

Serving:
Nearly Managing more Financial Institutions
of premium under than AfflEanT:y IC;rztrJES
administration certificates oy

Insurance Carriers
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1980

Daniels-Head & Associates, Inc.
Portsmouth, OH

Founded in 1949

Professional Association Members

1987

Mayflower Insurance Agency
Palm Springs, CA

Founded in 1964

Credjt Card Customers

Acquisitions

1990

Davis-Gillingham & Associates, Inc.
Miami, FL

Founded in 1955

Financial Institution Customers

1991

The Sid Murray Company

Corpus Christi, TX

Founded in 1946

Professional & Trade Association Members

1991

Ken Pogue Agency
Nashville, TN

Founded in 1974
Credit Union Members

1999

Government Employees Association, Inc.
Greenville, SC

Founded in 1965

Government Employees

2011

Towers Administrators Excess
Major Medical

New York, NY

Founded in 1966

Associlation Members

2011

PICA Group Services Life & Health
Business

Nashville, TN

Founded in 1997

Association & Credit Union Members
& Bank Customers

2014

Association & Society Insurance
Corporation

Rockville, MD

Founded in 1975

Military Retirees

2014

MAI Services Corporation
Cuyahoga Falls, OH

Founded in 1977

Credjt Union Members & Bank
Customers

2017

Vision Financial Corporation
Keene, NH

Founded in 1989

Employee Supplemental Benefits



Our Mission




Our Products

Critical lliness
Protection

Accidental Death

Dental

Disability Income

| ife Insurance :
Term, Whole, Universal

Hospital Inde?ﬁnity
Medicare Subplement

TRICARE Supplement

CHAMPVA
Supplement

Long Term Care

|dentity Theft

...And More



Market to prospective insureds
Process enrollment forms

Issue policies/certificates

Insurance
Administration

Collect premium payments from groups & individuals
Provide customer service for the insureds
Provide client and broker support for the participating group(s)

Issue claim forms, validate, and pay claims

10






Operational Distribution

| Affinity

1 Employer Military Medical
Outsourcing

M Financial Institution

B Employer Supplemental Benefits

SelmanCo




Affi n ity SelmanCo matches affinity groups with insurance

carriers to provide value-added insurance plans for their
members.

Those insurance companies rely on SelmanCo to
administer the products.

Wide
Variety of
Plan
Designs

Requires
Target
Marketing

Requires
Customized
Solutions

Group Billed

Coverage Individually

Affinity plans have unique features that are well-suited to
SelmanCo’s administrative capabilities.



Military Insurance
Products

The TRICARE
Supplement and
CHAMPVA
Supplement are our
key insurance
products in this
Business Unit.




Outsourcing

Insurance companies and employer group clients
contract with SelmanCo to manage a complex
array of insurance programs.

These administrative services are typically not core
to their business objectives.

Administrative outsourcing allows them to focus on
areas of their business that directly contribute to
their success.

CATEGORIES OF OUTSOURCING SERVICES

Front End Notification (File Feeds)
Application Request Fulfillment

Application Processing & Eligibility Verification
Premium Billing/Collection & Carrier Remittance
Coverage Administration

Financial Reporting

Examples :

Life Portability

Life Conversion

Long Term Disability Conversion
Supplemental Term Life

Direct Bill/List Bill

Long Term Care

Critical lllness




Banks & Credit Unions

NE,
REDSTONS

in street

456
15000 M: rate 125
nytowt

2
e
inyour PO
ostaY N L abas!
curance s

perts:

— wx TIS p—0

wo g0 o
o 9 ! L col
Ppe?ev viow1009 ¥ ea ncial O
cal yme!
oM

p Term
nded + 10daY. GrouP ainst fina"
f your st 29

is ON Y
w this

T92 (NS - SelmanCo to market arr‘]ce
| administer their insura

’pe of insurar owatch 3V
nd Studies show that 5 staggenng 7outof 10 families With children under S
. 18 would have trouble Paying the bills ifthe household breadwinner p r O u °

rwould N:
N ege of dl‘\\nl st
© g tha
ning ched!
| plan che
ncil

final

ce?
ine now ¥ insurd

. ife
e n term |

e! Go ont
fr

Asaf
policy

Q\maa

\s

Swf‘“ 1P iﬁ by
rica
Pectedly, gyt You can help your family Maintain
ability even ifthe unthinkable becomes reality with 5 term
ife insurance plan from One Credit Union,

Watch the Vvideo to learn hoy, Group Term Life Insurance can;

ordly. \ . .
Sincs = i * Provide 5 Juaranteeq monthly income stream to make sure that
ol - s dai
Jim Do2 1 Credit UF . the day-to-day living expenses of your beneﬁctanes will be
Title e . Covered,

* Match SPecific needs such as 5 Mmortgage, 5 child’s college
education, o the 0ngoing care of aloved one,

*Ensure 3 fair distribution of funds among dependents from
Current and Previous relationships.

Selman & Company E110Pakiand Boutevaa Cleygiang OH 44124 gy

Youreceved thisemai becgge Yo 8 sbscrbect 1o it o se M4 & Company,

Updateyour emai preferences o <hoose the types of emas o, receive.

nSscroe om i uture e



Employer Supplemental Benefits

2 4

EMPLOYERS OFFER WHY? SELMANCO SERVES THE RESULT
SUPPLEMENTAL EMPLOYER, BROKER, OR
BENEFITS CARRIER

e ALSO KNOWN AS: e FOR EMPLOYEES: e HOW:

e FOR EMPLOYERS:
e EXAMPLES:

e FOR CARRIERS &
BROKERS:

17
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Our Insured Customers
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Core Values

Respect

SelmanCo
CORE VALUES

Accountability

Entrepreneurship

20



Organizational

John L. Selman

Chairman

David L. Selman
President & CEO

Cheryl Ahmad

SVP & Chief Administrative
Officer

Dyer Bell
VP Sales

Bryan Shantery
VP Chief Information Officer

Brinton Lincoln
SVP - ESB & Military Markets

James Baum
SVP Chief Financial Officer

ESB &
Military Sales

' Corporate Finance Network Services BPO & Affinity Sales |

&

Customer Service

ESB & Military Underwriting &

Client Enrollment
Management

Project
Management

Billing Operations

' Military Product &
Supplier
Management

Systems
Operations

Facilities

BPO & Affinity
Client Services

HR & Corporate

o Technology
Training

Marketing
Development

BPO & Affinity
Product & Supplier
Management

Compliance &
Legal




Core Values

Integrity

We earn trust
based on the
integrity of our
people and

processes.

Accountability Entrepreneurship

We are a
reliable and
responsible

business

partner.

We are pioneering and
passionate in our daily
work.

Excellence

We achieve
excellence
through
attracting and
retaining top
performers.

Respect

We treat others
as we wish to
be treated and

are respectful in

all of our
Interactions.






Demand the Extraordinary

Contact our sales team to discuss
how we can help your organization
reduce cost or boost revenue with
insurance administration solutions.

dbell@selmanco.com

If you're ready to shine as a star
performer, contact our human eiser@selmanco.com
resources group.

For extraordinary insurance
administration, choose
SeImanCo. bgoedecke@selmanco.com

24
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